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INTRODUCTION 

To  understand  the  rapidly  changing  demographic  trends  of 
Chinese  immigrants  in  Metropolitan  Toronto  so  as  to  improve  program 
planning  and  service  delivery,  Chinese  Information  and  Community 
Services  (CICS)  undertook  a  comprehensive  survey  in  1992.  The 
survey  was  designed  to  gather  updated  information  about  Toronto's 
Chinese  immigrants:  their  demographic  characteristics,  current 
employment,  and  level  of  social  participation. 

This  resource  kit  is  a  supplement  to  the  survey's  final  report, 
offering  an  overview  of  the  information  gathered  during  the  study. 
The  kit  summarizes  the  survey  findings  and  therefore  serves  as  a 
comprehensive  and  up-to-date  profile  of  Toronto's  Chinese  immigrant 
population.  More  detailed  information  and  data  analysis  is 
available  in  the  main  survey  report. 


CHINESE  IMMIGRANTS  TODAY  IN  METROPOLITAN  TORONTO 


1. 


WHERE  THEY  LIVE 


Chart  1  illustrates  the  geographic  distribution  of  the 
Chinese  immigrant  population  surveyed  by  CICS.  The  population  is 
clearly  concentrated  in  two  city  centres.  More  than  seven  out  of 
ten  have  settled  in  either  Toronto  or  Scarborough.  The  city  of 
Scarborough  has  absorbed  the  highest  proportion  of  more  recent 
immigrants,  followed  by  the  cities  of  Toronto  and  North  York.  Most 
long-standing  immigrants  live  in  Toronto. 
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Chart   1 


WHERE  THEY  CAME  FROM 

Over  90  per  cent  of  the  survey  sample  came  from  Hong  Kong 
(67%),  China  (13%),  or  Vietnam  (12.3%),  while  only  a  small 
percentage  came  from  Taiwan  (3.3%),  South  East  Asia  (1.0%), 
South  and  Central  America  (0.8%)  and  other  countries  not 
specified  (2. 8%).  (see  Chart  2)  This  distribution,  with  the 
highest  percentage  coming  from  Hong  Kong,  reflects  the  overall 
immigration  pattern  of  recent  years.  The  pattern  stems  from 
Canada's  open  door  immigration  policy  since  1986  and  the 
uncertain  political  situation  in  Hong  Kong.  Immigrants  from 
Hong  Kong  account  for  a  great  proportion  of  Asian  immigrants 
who  came  to  Canada  since  that  year.  The  ratio  is  expected  to 
remain  high  until  1997  when  China  is  scheduled  to  take  control 
of  Hong  Kong  from  the  British. 
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Chart    2 


AGE  STRUCTURE 


Four  out  of  five  in  this  population  are  within  the  range 
of  working  age  with  65.9  percent  between  age  25  and  44,  and 
18.8  percent  between  45  and  59.  Those  who  are  over  60  or 
below  25  accounted  for  approximately  15  percent.  (Chart  3) 
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4. 


MARITAL  STATUS 


Chart   4 
status .   Over 
singles  (never 
widowed  (5.0%) 


illustrates   the   survey   respondents'   marital 
two-thirds  are  married,  close  to  one-fifth  are 
married) ,  and  approximately  seven  percent  are 
or  separated  or  divorced  (2.0%). 
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5. 


EDUCATIONAL  ACHIEVEMENT 


A  majority  of  the  population  studied  (83.9%)  has  achieved 
a  level  of  education  equivalent  to  or  beyond  secondary  or  high 
school,  with  54.8  percent  having  finished  secondary  school, 


15.3  percent  university,  8.8  percent  post-secondary,  and  5.6 
percent  a  vocational  or  technical  education.  A  small  portion 
(4%)  had  received  no  formal  education,  and  10.5  percent  have 
only  an  elementary  level  of  education.  (Chart  5) 
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Chart      5 


While  more  than  half  had  no  formal  education  in  Canada, 
over  one-third  have  received  some  education  beyond  the 
secondary  school  level,  with  18.5  percent  at  University 
level,  17.3  percent  at  post-secondary  and  4.3  percent  at  post- 
graduate study  or  other  professional  programs.  (Chart  6) 
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6. 


HOUSEHOLD  SIZE  AND  COMPOSITION 


Over  two-thirds  of  the  households  surveyed  have  three  or 
more  persons.  Four-person  households  make  up  the  largest 
group  (27.2%),  followed  by  two-person  households  (18.1%)  and 
three-person  households  (15.9%).  Single  person  households 
account  for  about  12  percent  of  the  population.  (Chart  7) 


HOUSEHOLD  SIZE 


120 


100- 


3  6  ic  more 


Hous«hold  Size  In  number  of  pereon 
Chart   7 


Almost  one  in  five  households  had  at  least  one  person 
over  65.  Seniors  living  by  themselves  did  not  appear  to  be  a 
common  arrangement.  There  were  only  thirteen  households  out 
of  400,  or  3.25  percent  made  up  of  seniors  only. 

According  to  the  information  gathered,  a  majority  of 
households  (59%)  had  one  or  more  adult  members  plus  one  or 
more  of  either  seniors  or  children  under  18.  Non-senior 
adults-only  arrangements  represented  37.75  percent  of  the 
households  studied. 


7. 


HOUSEHOLD  INCOME 


The  median  annual  household  income  was  between  2  5K  and 
50K.  A  higher  proportion  of  households  were  in  the  high 
income  than  the  low  income  group.  Fewer  than  a  quarter  of  the 
households  made  25K  or  less  a  year,  while  households  making 
50K  or  more  comprised  almost  one-third  of  the  households 
surveyed  (18.1%  making  50-70K  and  13.5%  making  >70K) 
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A  cross-tabulation  of  household  income  and  number  of 
earners  in  the  household  presented  in  Chart  9  shows  that  less 
than  one  in  five  one-earner  households  had  an  annual  income 
over  50K.  The  proportion  of  households  in  the  higher  income 
groups  increases  with  the  number  of  earners  in  the  household, 
rising  from  15  percent  of  one-earner  households  to  nearly  50 
percent  of  two-earner  households.  However,  the  increase  from 
dual-earner  households  to  those  with  three  or  more  earners  is 
not  so  dramatic. 
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8.    rj^BOUR  FORCE  PARTICIPATION 

Approximately  four  out  of  five  people  surveyed  were  in 
the  labour  force.  Labour  force  participation  was  at  a 
consistently  high  level  for  all  respondents,  regardless  of  the 
date  they  came  to  Canada.  Among  those  who  are  in  the  labour 
force,  87  percent  are  currently  working  and  13  percent  are 
unemployed.  Among  the  employed,  over  four-fifths  are  working 
full  time,  10.6  percent  work  part  time,  and  7.1  percent  are 
self-employed . 
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9. 


OCCUPATIONAL  DISTRIBUTION 


Though  the  respondents  work  in  a  wide  range  of 
occupations,  they  tend  to  be  concentrated  in  a  few 
occupational  groups.  In  order  of  frequency,  the  five  most 
common  occupational  fields  are: 


1.  clerical  and  related  (16.3%) 

2.  product  fabrication/assembly/repair  (16.1%) 

3.  services  (14.4%) 

4.  managerial/administrative  (10.8%) 

5.  pure  science/math. /engineering  (9.7%) 
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9.  Sales 
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12.  Processing 
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This  occupational  picture  has  remained  essentially 
unchanged  when  compared  with  the  1986  census  data  except  for  a 
slight  alteration  in  the  ranking  of  these  five  occupations. 
The  male  respondents  were  concentrated  in  the  services  sector, 
product  fabrication/assembly/repair  and  pure  science/ 
mathematics/engineering,  while  most  of  the  women  work  in  the 
clerical,  product  fabrication/assembly/repair,  and  service 
sectors. 


10.   OCCUPATIONAL  SHIFT 


Occupational  shift  was  a  prevalent  phenomenon  among  all 
the  respondents,  regardless  of  their  length  of  residence  in 
Canada.  To  a  large  extent,  the  respondents  were  unable  to 
realize  the  career  goals  they  had  held  before  coming  to 
Canada.  Close  to  two-thirds  of  those  employed  reported  having 
jobs  in  a  field  different  from  that  of  their  pre-immigration 
jobs. 
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Chart       12 
♦controlled:    respondents  who  had  held  jobs   in  their  home  countries  and   in  Canada. 

The  smallest  proportion  of  those  actually  in  their 
intended  occupations  was  found  among  the  least  educated. 
Those  with  university  education  were  the  least  affected  group, 
but  still  close  to  two  out  of  five  reported  being  in  an 
occupation  outside  their  pre-immigration  profession.  This 
problem  of  occupational  shift  affected  immigrants  from  China 
the  most  according  to  the  high  percentage  (86.8%)  who  reported 
not  being  in  their  intended  occupations. 

The  trends  of  the  shift  can  be  highlighted  as  follows: 

1.    A   higher  proportion   of   respondents   held   jobs  in 

managerial,   professional,   and  clerical   occupations  in 

their  home  countries  than  work  in  these  occupations  in 
Canada. 

2-  Smaller  proportions  worked  in  skilled  or  non-skilled  jobs 
in  their  home  countries  than  work  in  these  occupations  in 
Canada. 

3.  As  illustrated  by  #1  and  #2  above,  most  of  the  shift  was 
of  people  moving  from  high  status  pre-immigration  jobs  to 
lower  status  jobs  in  Canada.  Close  to  two-thirds  have 
settled  for  jobs  with  a  lower  occupational  status  than 
that  of  their  pre-immigration  occupations. 

The  major  barriers  preventing  those  surveyed  from 
entering  into  their  chosen  occupational  fields  are  language 
problems,  having  qualifications  that  are  not  accepted  in 
Canada,  and  having  an  intended  occupation  that  is  not  in 
demand. 
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JOB  SATISFACTION 


The  Chinese  immigrants  surveyed  were 
with  their  relationship  with  co-workers 
environment  (91.5%  and  86.2%  respectively; 
dissatisfaction  was  expressed,  however,  in 
and  benefit  (28%),  job  stability  (32.4%), 
promotion  (45%) . 
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Respondents  from  all  job  categories  felt  their  chances 
for  promotion  were  not  good,  and  many  cited  racial 
discrimination  as  a  reason.  Half  of  the  survey  sample  felt 
they  were  qualified  for  a  higher  position.  Language,  lack  of 
Canadian  experience,  racism,  and  cultural  differences  are 
perceived  to  be  the  major  barriers  to  promotion  at  work. 
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BARRIERS  TO  EMPLOYMENT 


Language  problems  are  still  a  key  source  of  employment 
difficulties.  One  in  every  three  respondents  considered 
rejection  of  pre-immigration  qualifications  as  another  major 
hurdle.  The  other  most  common  barriers  are  inaccessibility  to 
information  about  job  vacancies  and  racial  discrimination. 
One  in  six  respondents  had  personally  experienced  racial 
discrimination  during  a  job  search. 
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USE  OF  TRAINING  PROGRAMS  AND  EMPLOYMENT-RELATED  SERVICES 


Almost  two  out  of  three  respondents  had  taken  some 
education  or  training  courses  in  Canada.  English  language 
courses  were  the  most  popular  program,  followed  by  academic 
upgrading  and  other  skills  training  courses. 
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One  in  five  people  sampled  had  used  at  least  one  kind  of 
employment-related  service.  The  services  included  job  search 
ESL  courses,   job  fair,   career  counselling,   and  employment 
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workshops.    Job  search  ESL  courses  and  career  counselling 

services  were  rated  as  the  most  helpful.  Over  one-third  who 

had     never   used   such   services   were  unaware   of   their 
availability. 


14.   VOTER  PARTICIPATION 

Close  to  two  out  of  three  respondents  who  were  eligible 
to  vote,  voted  in  the  November  1991  municipal  election.   The 
voter  participation  rate  varied  from  city  to  city, 
highest  rate  being  in  Toronto  (67%),  followed  by 
(66.7%)  and  Scarborough  (60.6%).    Respondents 
showed  a  comparatively  lower  rate  (54.5%). 
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The  rate  increased  with  the  respondents'  length  of 
residence  in  Canada.  Voters  got  most  of  their  information 
about  the  election  and  candidates  through  television, 
newspapers,  and  other  printed  media.  All-candidates  meetings 
were  not  widely  used  as  a  way  to  learn  about  election 
candidates;  only  6.7  percent  attended  such  meetings. 
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USE  OF  COMMUNITY  SERVICES 


In  an  attempt  to  learn  more  about  the  need  for  community 
services,  respondents  were  asked  how  often  they  or  their 
household  members  encountered  situations  which  required  help 
from  an  outside  source.  They  were  also  asked  if  they  had  gone 
to  community  agencies  for  help  or  information  when  such 
situations  occurred.  (Table  1) 
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Table  1 


%  exper- 
ienced 
last  year 


Situations 


%  sought 
help  from 
conununity 
agencies 


1.  English  programs  21.0% 

2.  U.I.  application  19.5% 

3.  Immigration  questions  14.5% 

4.  Skill/ job  training  13.3% 

5.  Dissatisfied  with  13.0% 
government  policies 

6.  Racial  discrimination  12.0% 

7.  Insufficient  Income  5.8% 
6.  Old  age/disability  5 

8.  No  affordable  Housing  4, 

9.  Workers'  compensation  3, 

10.  Senior/nursing  home  3, 

11.  Childcare  subsidies  2 
12  Landlord/tenant  rules  2. 

13 .  Emotional  problems  2 . 

14.  Parenting  problems  1. 

15.  Marital  difficulties  0.8% 

16.  Need  for  legal  advice      0% 

17.  Alcoholism/drug  abuse      0% 
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In  order  of  frequency,  the  situations  encountered  by  the 
respondents  households  in  the  past  year  are  listed  below: 


1, 
2, 
3, 

4, 
5. 
6. 


looking  for  English  training  opportunities  (21.0%) 

applying  for  unemployment  insurance  (19.5%) 

seeking  information  about  sponsoring  family  members  from 

overseas  (14.5%) 

looking  for  skills  training  programs  (13.3%) 

wishing  to  protest  government  policies  (13 


experiencing 
settings  (12 


racial 
.0%) 


0%) 
discrimination   in   everyday   life 


Reliance  on  agency  services  varied  considerably, 
the  six  most  common  situations,  respondents  were  most  i 
to   approach   community   agencies   when   looking   for 
programs  (29.7%),  sponsoring  family  members  to  come  to 
(13.8%)   and   applying   for   unemployment   insurance 
However,  upon  encountering  racial  discrimination,  exper 
dissatisfaction   with   government   policies,   or   looki 
skills  training  opportunities,  the  rate  was  much  lower 
3.8%,  and  5.6%  respectively). 
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ISSUES  OF  CONCERN 


The   following   is  a   list  of   issues   about  which  the 
respondents  expressed  the  highest  levels  of  concern: 

1.  Health-related  issues  and  information   (44.6%) 

2.  Unemployment  insurance   (44.1%) 

3.  The  Employment  Standards  Act  (rights  of  workers)  (42.8%) 

4.  Job/skills  training  programs   (39.6%) 

5.  Education  system   (38.9%) 

6.  Seniors  benefits   (38.9%) 

7.  Language  training  programs   (38.6%) 

8.  Human  rights    (37.8%) 

9.  Social  assistance   (37.6%) 

10.  Immigration  policy  and  sponsoring  procedures   (36.5%) 

11.  Public  safety   (35.0%) 

12.  Government  structure   (31.5%) 

13.  Public  housing    (30.3%) 

14.  Landlord  and  tenant  rules    (27.5%) 

15.  Childcare  subsidies    (22.5%) 

16.  Other   (3.5%) 
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Chart   17 

17.   PERCEIVED  NEEDS  FOR  COMMUNITY  SERVICES 

Needs  expressed  by  the  survey  sample  are  summarized  below: 

1.  More  community  agencies  serving  Chinese  immigrants  in  the 
northern  part  of  Toronto 

2.  A  range  of  employment  services,  including  updated 
information  on  job  training  and  retraining  programs  and 
career/vocational  counselling 


15 


3.  More   accessible   information   about   the   services   and 
programs  offered  by  Chinese  community  agencies 

4.  More  ESL  classes  on  weekends  and  evenings  with  childcare 
service  provided 

5.  Additional  programs  for  Mandarin  or  Taiwanese  speakers 

6.  Counselling  services  for  Chinese  immigrant  youths 

7.  More  Chinese  nursing  homes 

8.  Legal  aid  services  in  the  Chinese  language 

9.  Adoption  of  a  stronger  advocacy  role  by  Chinese  community 
agencies 

10.  More   Chinese-speaking   staff   in   hospitals   and   on 
ambulances. 
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